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………………………………………………………………………………………………………………………………….. 
he history of ANZTLA Conferences is a long and very interesting 
one. Brisbane hosted the 33rd Annual Conference 11-14th July, 2018 
with the theme of CONNECTING: People, Ideas, Learning. 
Using a book dust jacket as the promotional flier for the 

conference, attendees were invited to help write the 33rd chapter in the 
history of ANZTLA Conferences - that history has now been written and 
the papers presented are contained herein for your enjoyment. Despite 
Philip Harvey’s assertion that his somewhat traditional conference 
summary is not ‘serious academic material’, it nonetheless provides an 
interesting reflection on the conference overall and is included in this issue 
of the ANZTLA EJournal for the first time!  
Congratulations must be extended to the Queensland Chapter for their 

organization and co-ordination of another fantastic conference filled with many things for attendees to take away 
and ponder upon how to implement into their own libraries. 
 

Kerrie Stevens, Huw Sandaver, Eve James 
________________ 
 
Editorial team 
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Conference Summary 
Philip Harvey 

 

 

 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Here is my informal and distinctly selective summary of 
‘Connecting People, Ideas, Learning’, the 33rd 
conference of the Australian and New Zealand 
Theological Library Association (ANZTLA), held at The 
Women’s College, University of Queensland, St. Lucia, on 
the 11th-14th of July 2018. These words, which are 
inflected with thoughts about the passing of time, were 
delivered during the handover session. 
 
We still build Dewey numbers in the time-honoured way, though 
the Dewey books themselves are being phased out in favour of 
online schedules. Does anyone use Web Dewey? A head count 
showed: not a lot and more for reference than the classification 
numbers. Kim Robinson (Mary Andrews College, Sydney) claimed 
a record for 26 numbers after the decimal point, only to warn the 
Dewey-eyed cataloguers assembled that this was too long and not 
the way to go. How far is too far with a Dewey number? The answer 
seems to be, it’s up to us. We may want to stretch the number 
around the front cover if it suits our specialisation, or keep it as 
simple as possible. Some things never change.  
 
Maria Stanton (American Theological Library Association) gave 
the keynote address, which reminded me of a time when 
ANZTLA’s relationship with ATLA was much more tenuous than 
today. She quoted the historian Shelby Foote: “A university is just 
a group of buildings gathered around a library.” We pondered this 
Zen koan. “Quaint pre-internet days” was how Maria described 
the world before say 1995. Poor articles and bad science were out 
there then, peer-reviewed or not, but today students swim in fake 
academic material. Who asks the questions about this? We do, the 
librarians. We step in and offer ways of challenging contemporary 
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“That’s our job: 
chuncky complicated 
things” 

 

misinformation and identifying what is authentic. How to 
develop a thesis or an argument? The onus on us has 
increased to train students in these practices. Assistance with 
identification of copyright law issues – did I do anything like 
that thirty years ago? No. Open access publishing has been 
around for fifteen years. We need the understanding of all of 
this because we are the one who people come to, to sort it out. 
We keep learning to provide access, whatever the mode of 
access. Another work that Maria called “a chunky 
complicated thing” is the institutional repository. That’s our 
job: chunky complicated things. Community has always been 
there in our libraries, but today our ability to make 
community has increased to provide a special service to our 
schools. We support faculty and students, and while the 
library is physically there we can better provide our services 
and meet our own special objectives.  
 
Mandy Lupton explained YouTube as an example of user-
driven connected learning. Bow Drill Boy showed what he 
was doing and asked what he needed to know: 
https://www.youtube.com/watch?v=JuFsDN8dsJU  It’s 
network learning that draws on the wisdom of the group. 
Education is something you can do for yourself. You don’t 
have to wait for education to come to you. Levering digital 
networks is what we are doing, and Bow Drill Boy did not go 
to the local library to lever the answer. Connected learning 
developed out of youth identification networking, in 
particular marginalised youth. In other words, this is a whole 
way of doing shared learning unimaginable when ANZTLA 
was founded.  
 
It was affirming to be told that we are GLAM. Galleries, 
Libraries, Archives, Museums. We didn’t think of ourselves 
as GLAM back in the day, but Erin Mollenhauer (Moore 
College Library, Sydney) brought us up to date. Special 
collections are our responsibility and our pride. We must 
preserve, record and show off our special collections. They 
are an asset for our institutions and researchers. But we have 
to think of the future too. Time is ticking. Erin warned us that 
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2025 is the last chance to convert audiovisual materials. Digitisation is not itself digital 
preservation, Erin admonished. CDs, magic sticks and flash drives are not archives.  
 
We have always lived, as librarians, with people’s needs and experience of knowledge and 
information. It’s our bread and butter. Kate Davis (Digital Life Lab, University of Southern 
Queensland) talked about information practice. Today we need to be aware of the holistic 
focus on people’s complete view of the world itself and everything they encounter that impacts 
on study. 79% of people are living on social media much of the time; younger people even more 
than older people. It’s mind boggling. We need to be more aware of the lived experience. I was 
struck by Kate’s admission that social media is her office, her lounge room, her car, her 
everywhere and that, freakily, this is my world as well. It is a state of social interaction that pre-
millennial librarians did not grow up knowing. We are invited to adapt.  
 
It is good to know that a librarian is an evolving role. We don’t want to get stuck in the past, 
after all! Digitisation, research data, bibliometrics, and visualisation are examples of our 
evolution. According to Angela Hannan and Felicity Berends (Centre for Digital Scholarship, 
University of Queensland Library) digital humanities gather, create, and disseminate scholarly 
knowledge. Theological librarians are digital humanists. We break down silos. We may shadow 
researchers to figure out how they collaborate. We develop projects. We use guides to text 
mining and text analysis by following UQ Library to Locations to Centre for Digital 
Scholarship, then scroll to Text Analysis Software then click the link called Text Mining and 
Text Analysis Guide. This is evolution. Do we have sufficiently developed foundational digital 
skills? If not, we may want to apply for a Digital Skills Driving License. It’s never too late. After 
this session, the Award for Most Used Word at the ANZTLA Conference had to go to 
‘Digital’.  
 
Friday morning we were reminded that of the building of libraries there is no end, contrary to 
the urban myth that no one uses libraries. ACU Banyo’s new library extension affords 
magnificent views of Brisbane and is designed to accommodate more students more of the 
time. We also visited a workshop that can supply a library with every signage need, with no 
sharp edges to cut fingers or snap when dropped.  
 
Clare Thorpe (Library Quality and Planning, University of Southern Queensland) spoke on 
evidence-based practice, evaluating our collections and services. This practice first took off in 
1997, so even though it was going on before then, it is now part of library life. Clare’s library is 
the first in Australia with a staff member dedicated entirely to this one job. It is about making 
librarians great, she said. We have to be advocates for our libraries, so we need a backpack of 
evidence, ideas, and statistics. This is not about “how good are we!”, but about how good are 
we in serving our users. This has remained true through time, we are there for others.  
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I doubt if a session on LGBTQI would have been feasible in the early days of ANZTLA, not 
least because the terms were neither subtly defined nor common language. Time-wise, it is 
significant that liberation, black, and feminist theology – already familiar to our libraries then 
– have informed the methodology of queer theology. Mark Hangartner (Subject Librarian, 
University of Auckland) skilfully demonstrated how a librarian reads, appreciates and utilises 
online bibliographies and databases.  
 
Susan Thomas, Eve James, Stephen Morton, Jill Walker, Annette McGrath, Kelly Dann, and 
Elizabeth Greentree were this year’s conference organizing committee. We are thankful to 
them for putting on this marvellous conference. Those with long memories will remember 
the first Brisbane conference held at what was then Pius XII Seminary in Banyo, today the site 
of Australian Catholic University Banyo and St Paul’s Theological College. It is a sign of the 
passing of time that one of the members of the organizing committee of that conference, 
Carolyn Willadsen, reserved a seat at this year’s conference dinner here at Women’s College, 
but did not show, for what has been explained diplomatically as a senior’s moment. Which 
only goes to show, it can happen to the best of us. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Originally published on the author’s blog and reprinted here with permission. 
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It’s a Wonderful Library! 
Maria Stanton 
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Connected Learning 
Dr Mandy Lupton 
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2012 
https://dmlhub.net/publications/connected-
learning-agenda-for-research-and-design/ 
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https://dmlhub.net/publications/ 

https://clalliance.org/why-connected-learning/ 
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https://clalliance.org/resources/connected-learning-infographic/ 
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http://lcn600.weebly.com/ 
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Ruth Bridgstock  C2016 
http://www.graduateemployability2-0.com/model/ 
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 Oddone, K & Lupton, M (2018) A conceptual model of the connected 
educator  (draft manuscript) 
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ATLA-ANZTLA 
Scholarship Recipient 
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Nalini Premadish 
George Knight Library 

 

 

 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Australian and New Zealand Theological Library Association (ANZTLA) 
members are dedicated, loving and caring people. Through the support of its members, 
the ANZTLA organises its Annual conference once a year.  Invitation is also extended 
to ANZTLA member Libraries in the Pacific region offering scholarships under the 
name of Jeanette Little, former Librarian of the Pacific Theological College. This year, 
there was a new scholarship, “The American Theological Library Association” 
combined with ANZTLA.  Attending conferences enables the participants to know and 
connect with both acquaintances and new people; they learn from each other and share 
ideas parallel to the theme of the 2018 ANZTLA conference “Connecting People, 
Ideas, Learning”. With much appreciation, I would like to thank the board members of 

Siong Ng, ANZTLA President; Nalini 
Premadish, ATLA-ANZTLA Scholarship 
Recipient; and Maria Stanton, ATLA’s Director 
of Production 
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“Cataloguing a book is 
not easy” 

 

ANZTLA for selecting me to attend the 33rd Annual 
ANZTLA Conference held in Brisbane at The Women’s 
College, University of Queensland from 11-14 July 2018.  I 
would also like to acknowledge and thank the American 
Theological Library Association for supporting this 
scholarship known as the ATLA-ANZTLA Scholarship 
Scheme. It was a pleasure and blessing for me to be the first 
recipient of the ATLA-ANZTLA Scholarship Scheme. It is a 
way of connecting with another Theological Library 
Association which is not in the Pacific waters. My heartfelt 
gratitude is also extended to Stephen Morton who assisted 
with my travel arrangements and other conference 
arrangements. Last but not the least, I extend my sincere 
appreciation to the Principal of The Pacific Theological 
College, for allowing me to attend the conference and to 
undertake work experience in another theological college.  

Prior to the conference, I was given the opportunity to 
undertake a one day work experience hosted by Maylon 
College, on the 9th of July.  It was an exciting and enjoyable 
experience having to observe and grasp new ideas from Jill 
Walker, the College librarian. The Liberty Library System is 
being used at the George Knight Library and Maylon College 
is using an advanced and upgraded Liberty version which is 
an added advantage to me.  We shared knowledge and 
experiences of which we both gain from.  It’s inexplicable 
how blessed I was, when invited to attend a one day group 
training at Softlink in Brisbane.  This was another 
opportunity to connect with other Librarians who are using 
Liberty as their library system. With anticipation, the 
advanced cataloguing features and more additional features 
such as system setup and homepage layout shall be put in 
place to upgrade The George Knight Library by the end of 
August this year.  

Cataloguing a book is not as easy as users think. Dewey 
numbers are sometimes tricky and at times the 
librarians/cataloguers need to emphasise the need to 
continue adding more numbers after the decimal point as was 
discussed in the cataloguing session. A decision has to be 
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made as to when not to build numbers depending on the library’s speciality. This may or may 
not be of interest to anyone who is not involved in the cataloguing process.     

We must be reminded that librarians play an important role in today’s modern technological 
era. As librarians, we need to provide information literacy skills to the users to better utilise the 
services provided in order for them to be able to access the information; writing and research 
methods. Copyright, has become an issue and librarians must assist students to avoid the 
breach of copyright rules. All libraries have their own institutional repositories and to make the 
research of the institution accessible to the world, librarians are to make these materials 
available to researchers and users of the library.    

In addition to what has been mentioned previously, librarians should also practise the skill of 
connected learning, for example, using YouTube.  A problem can be solved either way; taking 
or giving advice if you have done it. Learning occurs through connection between people, 
sources and the network. Learning also takes place through hands on experience which is 
seeing between fields and getting ideas through connectivism.   Other types of learning were 
also discussed such as “Open Learning” (Student – World and World – Student), “Closed 
Learning” (Student – Student and Student – Teacher), “Professional Learning” (workshops, 
conferences, seminars), and “Network Professional Learning” (Ejournals).   

A library should have a place for special types of collections that are fragile and hold significant 
provenance, research cultural values which are rare and has unique materials pertaining to the 
institution.   A very interesting topic on digitisation, something to take back home and think 
about as libraries are now digitising its historical collections for preservation purposes. 
Digitisation helps preserve resources in terms of its originality. However, digitisation is not 
digital preservation as Erin mentioned in her presentation. It should not be taken for granted 
that transferring materials in CD/DVD and USB are safe for permanent storage. These storage 
devices can be used for short term storage, but for long-term storage this is not 
recommended.  More important news to hear from Erin was that 2025 is the year when it will 
no longer be possible to digitise tapes and cassettes.    

In this digital world, people are more on social media.  It is the fastest way to send and receive 
news and the easiest way to connect to the world.  The roles of librarians has evolved over the 
years in layers in this digital world; basic service providers to service providers and now to 
specialists.  Librarians, as specialist providers, are to understand the needs of the people and to 
focus more on their needs.   

Much was also learnt through talks on evidence-based practice for a better library. Librarians 
need to evaluate their collections and services and to gather data statistics to better serve their 
users by way of getting feedback from the clients and through statistical data reports. This can 
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 then be put into practice after the information is interpreted, applied, measured and 
communicated.  Librarians need to be ‘mystery shoppers’; observe each other (staff), involve 
students in decision making. Over all, a library is for the users and their views should be 
considered.  

 It was a joy to hear in the ANZTLA AGM that all members agreed to supply free document 
deliveries to ANZTLA member libraries in the Pacific region.  Our appreciation goes to Helen 
Greenwood who has taken the initiative to be the contact person for this service. On behalf of 
all the libraries in the Pacific region, I would like to express my sincere thanks to members of 
the ANZTLA for giving us this opportunity to utilise your service.  

 The conference was indeed informative to me. Making visits and tours to other developed 
libraries, meeting new people, making and renewing new friends are blessings both to the 
George Knight Library and me.  I will definitely utilize what I have gained from this 
conference.  I look forward to receiving more scholarships to attend library conferences 
especially the ANZTLA conference in future.    

 May God continue to bless the Australian and New Zealand Theological Library Association 
and the American Theological Library Association together with the Pacific Theological 
College.  
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the Evolving Roles of 
Librarians: Overview of 
UQ Library’s Digital 
Librarian in Residence 
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Angela Hannan & Felicity Berends 

 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 

Towards the end of 2016 we were invited to participate in a pilot project 
known as the Digital Librarian in Residence (DLiR). This project was 
designed to embed liaison librarians within the Faculty of Humanities and 
Social Sciences (HASS) with Marco Fahmi, the Project Manager and Research 
Fellow in Digital Humanities for the HASS MEI (Major Equipment and 
Infrastructure) project. This project gave us the opportunity to engage with an 
emergent aspect of a liaison librarian’s role at The University of Queensland, 
supporting Digital Scholarship projects. In this article, we would like to share 
our experiences with the DLiR program and provide some guidance to those 
librarians interested in entering into this area of support in their own 
institutions. While the information here may provide some guidance to those 
new to ideas of Digital Scholarship and Digital Humanities, it should not be 
considered a template for implementation, as each individual situation is 
going to dictate how libraries decide to engage with these types of services.  
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UQ Library Organisational Structure 
 

The current service model for UQ Library is a “triangle” service model (Figure 1).1 This tiered 
service model developed as a result of growing expectations of what librarian roles and library 
services should support in areas of research support and digital scholarship. However, “the 
demand for traditional library services in the areas of curriculum support and information 
literacy has not decreased,”2 which resulted in a reconsideration of how our service structure 
could meet the growing demands of researchers while maintaining high-quality core business 
services. 

 
Figure 1. The University of Queensland Library triangle model - Levels of service provision3 

In 2015, a restructure of UQ Library led to the establishment of functional teams, whose role 
was to upskill in specialist areas to provide expert level research support, and work 
collaboratively with liaison librarians in delivering these services. One of the functional teams 
that developed as part of this process was the Centre for Digital Scholarship, a space designed 
for teaching, research and presentations related to the use of digital research methods and digital 
object outputs.4  
 
 

1 Sarah Brown et al., "Evolution of Research Support Services at an Academic Library: Specialist Knowledge Linked 
by Core Infrastructure," New Review of Academic Librarianship  (2018): 3, 
https://doi.org/10.1080/13614533.2018.1473259. 
2 Brown et al., "Evolution of Research Support Services at an Academic Library," 3. 
3 Adapted from Brown et al., "Evolution of Research Support Services at an Academic Library," 3. 
4 "Centre for Digital Scholarship," The University of Queensland Library, 2018, 
https://web.library.uq.edu.au/locations-hours/centre-digital-scholarship. 
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What is Digital Humanities? 
 
In a talk about institutionalising Digital Scholarship at Northwestern University, Dan Cohen 
commented that an attempt to clearly define what Digital Scholarship was would only lead to a 
“capricious definition” and that there was too much time spent trying to define Digital 
Scholarship and not enough time engaging in the practice of it.5 But how do you “do” it when 
you or your institution are new to these concepts?  
 
When attempting to define what constitutes Digital Humanities, most authors acknowledge 
that this can be difficult.6 Some scholars take a very broad interpretation of Digital 
Humanities, which focus upon the use of digital tools and means in relation to all aspects of a 
researcher’s workflow7, while other scholars find these generalist definitions are inadequate, 
as what can be classified as ‘digital tools’ has almost become ubiquitous with the norm in day-
to-day activities of academics, meaning that “digitally supported activity cannot, of itself, be 
considered digital scholarship.”8 Possibly in reaction to this, some scholars like Angela 
Dresselhaus try to create a definition focused on the types of activities engaged in and what 
type of research is being undertaken rather than focusing on the idea of the digital tools being 
used.9 For the purposes of our projects, we decided to use a general definition of Digital 
Humanities as the “use of digital tools and methods to gather, create and disseminate scholarly 
knowledge.” 
 
 
 

 
 
 
5 Dan Cohen, Institutionalizing digital scholarship, closing plenary of the CNI-ARL Digital Scholarship Planning 
Workshop at Brown University Library, 28 November, 2017, 1:00:22. 
https://www.ted.com/talks/jamila_lyiscott_3_ways_to_speak_english. 
6 Matthew K. Gold, ed., Debates in the Digital Humanities 2016 (Minneapolis: University of Minnesota Press, 2016). 
7 Jane A. Burns, "Role of the Information Professional in the Development and Promotion of Digital Humanities 
Content for Research, Teaching, and Learning in the Modern Academic Library: An Irish Case Study," New Review 
of Academic Librarianship 22, no. 2-3 (2016), https://doi.org/10.1080/13614533.2016.1191520; Angela Courtney and 
Diane Dallis, "Models for Partnering with Faculty and Supporting Digital Scholarship," in Supporting Digital 
Humanities for Knowledge Acquisition in Modern Libraries, ed. Kathleen L Sacco et al. (Hershey, PA, USA: IGI 
Global, 2015). 
8 Lindsey Martin, "The university library and digital scholarship: a review of the literature," in Developing digital 
scholarship: Emerging practices in academic libraries, ed. Alison Mackenzie and Lindsey Martin (London: Facet 
Publishing, 2016), 6.  
9 Angela Dresselhaus, "Opportunities beyond Electronic Resource Management: An Extension of the Core 
Competencies for Electronic Resources Librarians to Digital Scholarship and Scholarly Communications," The 
Serials Librarian 68, no. 1-4 (2015): 362, https://doi.org/10.1080/0361526X.2015.1017716. 
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With no shared definition of what Digital Humanities is then, it is unsurprising that the role 
of libraries and librarians in relation to these topics are also unclear and undefined within the 
literature, too.10 While Digital Humanities and library services are regarded as a “natural fit”11 
there is not “one answer fits all”12 template for libraries to follow in establishing a support 
service model. How libraries choose to engage with Digital Humanities is dependent on a 
number of factors including (1) the needs of the researchers, (2) availability of resources, and 
(3) library and/or university politics, contexts and structures.13  
 
Digital Humanities and Social Sciences (DHSS) at UQ 
 
Marco Fahmi was hired in 2016 as a Project Manager and Research Fellow in Digital 
Humanities for the HASS MEI (Major Equipment and Infrastructure) project, “Enhancing 
Digital and Data Analytics Capabilities for Research in the Humanies and Social Sciences”. As 
part of his project, Marco investigated where collaborations were happening between (1) 
HASS researchers, (2) Computer scientists, and (3) Library staff. Marco also looked across the 
University to determine where researchers could go to receive (1) digital research training, (2) 
digital literacy support, and (3) research software advice. 
 
The HASS Faculty at UQ comprises of some 50 disciplines with hundreds of researchers and 
thousands of students. Marco quickly determined that trying to support Digital Humanities 
could not be a solo act – it was not sustainable or scalable. Collaboration was the only feasible 
way to progress any type of program in this area, so he started reviewing and promoting 
connections between the various organisations within the UQ structure. As part of this, he 
approached UQ Library and discussions let to the Digital Librarian in Residence (DLiR) 
program. 
 
 
 
 
 

10 Martin, "The university library and digital scholarship," 4. 
11 Burns, "Role of the Information Professional," 239. 
12 Ying Zhang, Shu Liu, and Emilee Mathews, "Convergence of digital humanities and digital libraries," Library 
Management 36, no. 4/5 (2015): 373, https://doi.org/10.1108/LM-09-2014-0116. 
13 Miriam Posner, "No half measures: Overcoming common challenges to doing digital humanities in the library," 
Journal of Library Administration 53, no. 1 (2013); Jennifer Vinopal and Monica McCormick, "Supporting Digital 
Scholarship in Research Libraries: Scalability and Sustainability," Journal of Library Administration 53, no. 1 (2013), 
https://doi.org/10.1080/01930826.2013.756689; Zhang, Liu, and Mathews, "Convergence of digital humanities and 
digital libraries." 
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Digital Librarian in Residence Program 
 
The Digital Librarian in Residence (DLiR) program began towards the end of 2016, when our 
manager invited us to participate in a project where we would be embedded within the Faculty of 
Humanities and Social Sciences for three months at 2.5 days per week to work alongside and learn 
from Marco. For the Library, the objective of the DLiR project was to provide librarians with the 
opportunity to “gain practical experience learning about and engage (sic) with researchers in 
DHSS as well as carrying out a project in the area of digital literacy”.14  
 
As part of our residencies, we engaged in a number of activities to help us increase our knowledge 
and skills in dealing with questions related to Digital Humanities research. This included: 

 Shadowing: Accompanying Marco to meetings and consultations to see what types of 
projects were happening within Schools, the HASS Faculty and across the University. 

 Engagement with researchers: After the first few weeks of shadowing, Marco would 
assign us tasks subsequent to consultations to help assist researchers with their questions. 
For example, investigating tools that might be useful for their particular research question. 

 Assisting with experiential events: During the DLiR program two events ran that we 
were assisted in organising – Research Bazaar Brisbane (ResBaz) 2017 and Telling Digital 
Stories. 

 Individual projects: We were to develop and manage a self-directed, individual project 
based on some aspect of digital research support. 

Angela’s Project 
 
As the first participant in the DLiR program, Angela decided her individual project would review 
UQ Library’s current capability to invest in digital scholarship activities and produce a report 
detailing what was found. The report was intended to investigate questions like: 

 What skills and knowledge library staff members have to offer assistance to clients 
interested in DH/DS? 

 How is the Library going to offer support and to what extent? 
 Where and how will staff development be organised and implemented to ensure this 

service of support can be provided? 
 How will the organisational structure in place be able to support a scalable and sustainable 

service? 

Along with a literature review, an environmental scan of UQ Library established services and 

14 Marco Fahmi and Gillian Hallam, "Report on the Digital Librarian-in-Residence trial", (unpublished report, The 
University of Queensland Library, 2017), 1. 
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services discoverable online provided by Group of Eight and Universitas 21 universities was 
conducted. The main part of the report focused on a review of any professional development 
related to digital tools by UQ librarians in the HASS liaison teams and Information and Digital 
Literacy teams (13 librarians) in the past two years (2015-2016). “Digital tools” was classified as 
“training undertaken that specifically refers to digital literacy or particular pieces of software or 
digital tool/skill within the title or summary information”, though the decision was made not to 
include attendance at courses for Microsoft Office or EndNote, as UQ Library already has an 
established support service embedded in liaison and Information and Digital Literacy teams.  
 
The findings of the survey demonstrated a lack in librarian Digital Humanities/Digital 
Scholarship development and upskilling. This appears to have been contributed to by a lack of 
opportunities in both internal and external training. However, it was also apparent from the 
results that while two librarians attend most of the sessions offered, other librarians’ engagement 
was sporadic. This highlighted that without a planned approach as to how the library would 
support the training and upskilling of all library staff members, establishing a service for this area 
of research may become dependent on a few dedicated individuals, a model that is neither 
sustainable or scalable.15 From the evidence gathered in this project, recommendations were made 
related to issues of governance, education and training for librarians, and education and training 
for researchers.  
 
Felicity’s Project 
 
Following up from Angela’s project, discussions with the Manager of the Centre for Digital 
Scholarship and the Manager of the Digital and Information Literacy team identified the need for 
information resources as part of our digital literacy framework to support digital research 
activities. In March 2017, the Centre for Digital Scholarship hosted an event that brought 
together UQ researchers interested in text mining and text analysis to discuss the creation of a 
text analytics community of practice. At the event, researchers identified the need for 
information resources that could guide them when learning about how to use text analysis in their 
research. Librarians within the HASS liaison teams agreed that an information resource would 
also be a useful tool for librarians to use when speaking with researchers coming to the Library 
with questions about this type of research.  
 
As a result of these discussions and experiences, Felicity’s project aimed to develop a 
comprehensive text analysis/mining information resource for UQ researchers, or for librarians to 
assist researchers with questions about using text analysis in their research. She decided to use the 
Springshare LibGuides content management system, as it was one she was very familiar with, 
meaning less time learning another tool, and one already used in the UQ Library website structure 
for information resources. 

15 Posner, "No half measures," 44. 
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While developing the content for the Text analysis and text mining guide, Felicity went through 
the exercise of identifying all the questions she wanted the guide to be able to answer. The 
number of questions ended up being quite extensive (50+), so decisions had to be made regarding 
the scope of the guide and what was essential. Questions considered ranged from the very basic 
(What is text mining?) to technical (What is lemmatisation?) to practice led (What software 
should I use?). 
 
In creating the Text mining and text analysis guide, Felicity consulted extensively with 
researchers, from Higher Degree by Research students to academics. The guide offers an 
overview of text mining and analysis (including what types of activities researchers might engage 
with), sources of text data, preparing text for analysis, text mining/analysis tools and further 
considerations (copyright, privacy and licences). Consultation with researchers indicated that the 
inclusion of practical examples was heavily desired, so this was also incorporated into the guide. 
The guide has been very successful with over 11, 000 views from 1 January 2018 (data gathered 
from Springshare LibGuide statistics, 31 August 2018) and other university websites linking 
through to the page.  
 
Advice for Interested Librarians 
 
While a program like the DLiR may not be appropriate or available for other library situations, 
there are some key take-away learnings for anyone interested in entering into this space. Our 
advice to librarians include: 

 Find your partnerships and communities,  
 Look for free online training, tools and guidance, 
 Find out if there are any workshops/sessions in your area that you can attend for free, and 
 Look both within and outside of your immediate communities – you may be the only 

librarian in your institute, so you may need to seek external communities for support and 
guidance. 

Some may find the idea of supporting Digital Humanities a challenging prospect due to lack of 
knowledge and experience, but with emerging fields of research requiring increased digital 
knowledge and skills, there are benefits for librarians and researchers alike if you choose to do so. 
And if you are struggling to know where to start, we invite you to contact us and become part of 
our community of librarians supporting Digital Humanities.  
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Open Source Tools 
Covered in Session by 
Centre for Digital 
Scholarship 

 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Voyant  
http://voyant-tools.org  
 
Web-based reading and analysis environment for digital texts. Works with 
a variety of file types.  Produces word clouds, key word in context and word 
correlations 
 
Google Ngram Viewer 
https://books.google.com/ngrams 
 
Charts the frequencies of any word or short sentence using yearly count of 
n-grams found in the sources printed between 1500- present. The Ngram 
Viewer is optimized for quick inquiries into the usage of small sets of 
phrases. If you're interested in performing a large scale analysis on the 
underlying data, download of the corpora is available.  
 
Palladio (Stanford University)  
http://hdlab.stanford.edu/palladio 
 
A browser-based tool for managing and presenting data (e.g. .csv, .tab .tsv) 
in maps, network graphs and image galleries.  
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Meshlab 
http://meshlab.sourceforge.net 
 
Open Source 3D model processing, editing and converting software. Meshlab tutorials are 
available online: https://www.youtube.com/user/MrPMeshLabTutorials#g/p  
 
SketchFab 
https://sketchfab.com/ 
 
Publish and find 3D models online 
 
Omeka 
https://omeka.org  
 
Open source web publishing platforms for sharing digital collection and creating media-rich 
online exhibits.  
 
JSTOR Text Analyser 
https://www.jstor.org/analyze  
 
Search for related content on Jstor by uploading a document.  
 
 
Useful Links 
 

 Centre for Digital Scholarship (UQ) https://web.library.uq.edu.au/locations-
hours/centre-digital-scholarship.   

o Guides available on Text mining and text analysis tools; Data visualisation; Data 
analysis software; Geographical visualisation systems; 3D Modelling Software  

o ANZTLA delegates are welcome to email the Centre cds@library.uq.edu.au for 
advice on tools for digital scholarship 

 The Programming Historian https://programminghistorian.org/  Free, online lessons 
on digital tools, methods and research processes in digital humanities. 
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Open Access Examples in 
Theology 

 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Guides to Open Access Resources in Theology and Religion  
 Yale University Library 

https://guides.library.yale.edu/c.php?g=295851&p=1972637  

 Duke University Libraries 
https://guides.library.duke.edu/c.php?g=289800&p=1931313  

 Australian Catholic University 
https://libguides.acu.edu.au/theology/openaccess  

 

ATLA 

 ATLA Publications moving to open access 

https://www.atla.com/about/pressroom/Pages/ATLA-
Publications-Moving-to-Open-Access.aspx 

 ATLA Press Open Access monographs (launched 2014) 
https://books.atla.com/atlapress/catalog  

 

Luther Seminary  
 Open Access Policy https://luthersem.libguides.com/oapolicy  

 

Institutional Repositories and Digital Archives  
An open access repository is a set of services that provide open access to 
research or educational content created at an institution or by a specific 
research community.  
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 University of Divinity https://repository.divinity.edu.au/  (EPrints 3 software) 

 Moore Institutional Repository https://myrrh.library.moore.edu.au/  (DSpace 
software) 

 Avondale Institutional Repository https://research.avondale.edu.au/  (Digital 

Commons bepress) 

 ACU ResearchBank http://researchbank.acu.edu.au/  (Digital Commons bepress) 

 Luther Seminary http://digitalcommons.luthersem.edu/about.html  (Digital Commons 
bepress) 

 Princeton https://archive.org/details/Princeton ; http://journals.ptsem.edu/  

 Directories: OpenDOAR http://v2.sherpa.ac.uk/opendoar/  ; ROAR 
http://roar.eprints.org/  

 PhilArchive - https://philarchive.org/  

 Australian Institutional Repositories - https://aoasg.org.au/open-access-repositories-
at-australian-institutions/  

 SUNScholar/Practical guidelines for starting an institutional repository (IR)  

http://bit.ly/goodir 
 
OA Search Engines and Browser Extensions 

 Browser Extensions to find OA content 
o Unpaywall http://unpaywall.org/  
o Open access button https://openaccessbutton.org/  

o Google Scholar 
o Lazy Scholar http://www.lazyscholar.org/  
o Kopernio https://kopernio.com/  (Clarivate Analytics. Registration required) 

 Free OA Search engines 

o EmbedOA  https://openaccessbutton.org/embedoa  
o 1findr https://1findr.1science.com/home/  
o CORE https://www.jisc.ac.uk/core  CORE (Jisc) 
o Google Scholar https://scholar.google.com.au/  

o Humanities Commons https://hcommons.org/  
o Open Archive of the Social Sciences https://socopen.org/  
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o Directory of Open Access Journals https://doaj.org/  

o Directory of Open Access Books https://www.doabooks.org/  
 

Useful Links 

 Australian Open Access Strategy Group https://aoasg.org.au/  
AOSG works to advocate, collaborate, raise awareness, lead and build capacity for open 
access to all the outputs of scholarship in Australia and New Zealand.  

 SPARC https://sparcopen.org/ 
Global coalition committed to making Open the default for research and education.  

 SHERPA/RoMEO http://www.sherpa.ac.uk/romeo/  
Use this site to find a summary of permissions that are normally given as part of each 
publisher’s copyright transfer agreement.  

 Creative Commons Licenses http://creativecommons.org/licenses/  

An outline of the various CC licenses that cater for the various access and re-use wishes 
of copyright owners. Offering your work under a Creative Commons license does not 
mean giving up your copyright; it means permitting users to make use of your material 
in various ways, but only under certain conditions. 

 OpenDOAR – Directory of Open Access Repositories 

http://v2.sherpa.ac.uk/opendoar/  
Quality-assured, global directory of academic open access repositories.  
Search for open access academic, peer-reviewed books. 

 Harvard Open Access Project https://cyber.harvard.edu/hoap/Main_Page  
HOAP consults with universities, funding agencies, publishers, museums and other 
institutions developing OA policies and refining OA practices. Includes ‘Good 
practices for university open-access policies’. 

 Think, Check, Submit https://thinkchecksubmit.org/  A simple checklist researchers 
can use to assess the credentials of a journal or publisher.  
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Green Open Access (self-archiving) 

 Publishing article in a subscription based journal and then depositing author accepted 
copy in a freely accessible institutional/disciplinary repository 

 Archiving: author accepted version (post-print) to institutional/disciplinary repository 
 Open Access usually after a set embargo period 
 SHERPA/RoMEO site provides publisher copyright policies on self-archiving  
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Gold Open Access (publishing in an OA journal)  

 Publishing in an open access journal  
 Open access to public immediately upon publication (often under CC open licenses) 
 Archiving: version of record (print PDF from publisher) 
 Authors may be required to pay an Article Processing Charge (between $1000-$5000) 

 

SOURCE: Australasian Open Access Strategy Group (2013). What is open access https://aoasg.org.au/what-is-
open-access/ 
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Evidence-Based Practice: 
Evaluating Our 
Collections and Services 
Clare Thorpe 

 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Introduction 
 
Over the past two decades, evidence-based practice and its application to 
library and information science has been an evolving focus of discussion, 
experimentation and application among researchers and practitioners. 
This paper will discuss opportunities for theological libraries to apply 
evidence-based practice in evaluating collections and services in order to 
better demonstrate value to stakeholders, gain a deeper understanding of 
client needs and experiences, promote robust decision-making and 
improve service delivery.  
 
Defining Evidence-Based Practice in Library and Information 
Science 
 
Evidence-based librarianship first appeared as a term two decades ago 
(Eldredge, 2000) emerging from the experiences of health librarians who 
were providing services to clinicians practising evidence-based medicine. 
As a decision-making framework, it evolved and was applied to a variety 
of library and information services. Many other disciplines have also 
adopted the ‘evidence-based’ tag, including health care, management, 
executive coaching, career development, public policy and education 
(Miller, Partridge, Bruce, Yates, & Howlett, 2017). Evidence-based library 



 

88 The ANZTLA EJournal, No 21 (2018)   ISSN 1839-8758 

 
 
 
 
 
  

and information services was adopted early on as a more 
inclusive description of library and information services and 
practices in all their diverse forms.  
 
What evidence-based practice is not is perhaps easier to 
define than what it is. Evidence-based practice is not just 
about gathering data and statistics or using key performance 
indicators in annual reports. It is not just about one-off 
events or decision-making. Rather, it is an approach to 
continuous service improvement and professional practice 
that is ongoing, iterative and reflective in nature. Evidence-
based practice is a structured process of articulating 
questions or problems, collecting, interpreting and applying 
valid and reliable evidence to support decision making and 
continuous service improvement in professional practice 
(Howlett & Thorpe, 2018). In libraries, it is a structured and 
deliberate way of improving professional practice by 
individuals, in organisations and more widely across the 
profession.  
 
To understand evidence-based practice in libraries, research 
shifted a decade ago to explore what it means to be an 
evidence-based librarian. Kougiannakis and Brettle (2016) 
argued that evidence-based practice is more than just 
“doing”, it is a way of being. By being evidenced-based, 
librarians can question their practice, gather or create 
evidence and use evidence wisely to make and inform 
decisions about value and impact. Other perspectives from 
research reveal that evidence-based practice is:  

• Not always straight-forward or linear (messy) 
• Holistic 
• Deliberate or unintended (serendipitous) 
• Used immediately or filed away for future use 
• Impacted by time, accessibility and the availability of 

evidence 
• Highly contextualised and influenced by the 

librarian’s workplace  
(Booth, 2002; Gillespie, 2014; Gillespie, Miller, Partridge, 
Bruce & Howlett, 2017; Howlett & Howard, 2015; 

 
 
 
 
 
 
 
 
 
 
 
“Evidence-based 
practice is not just 
about gathering data 
and statistics or using 
key performance 
indicators in annual 
reports.” 
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“Evidence-based 
practice is relevant 
to all sizes of 
libraries and may 
be even more 
applicable to 
libraries staffed by 
one person.” 
 

Koufogiannakis, 2015; Partridge, Edwards, & Thorpe, 
2010) 
 
There is no one right way to do or be evidence-based. 
The way evidence-based practice is applied in a library is 
up to the individual library professional. Whether it is 
reactive or proactive, whether it is continuous, ad hoc or 
as required. The right way to be evidence based is to 
focus on and be relevant to your library’s context.  
 
Evidence-based practice is relevant to all sizes of 
libraries and may be even more applicable to libraries 
staffed by one person. The Special Libraries Association 
(2018) lists a number of diverse responsibilities of 
information professionals, all of which incorporate 
aspects of evidence-based practice. Lewis and Wilson 
(2015) argue that solo librarians can “fly under the radar” 
to apply evidence-based principles and to apply their 
professional expertise, research evidence and user 
experiences to decision making and service 
improvement activities. 
 
Sources of Evidence 
 
Early discussion around evidence-based librarianship 
promoted and focused on research evidence or literature 
as the only type of evidence (Koufogiannakis, 2013) with 
a strong reliance on systematic reviews and critical 
appraisal tools. Over the past decade, understanding 
evidence-based practice in the library practitioners’ 
context has evolved to a broader view of what 
constitutes as ‘evidence’. In particular, research 
identified an appreciation of the complexities that 
impact on the implementation in day-to-day practice 
(Gillespie et al., 2017; Alisa Howlett & Howard, 2015; 
Koufogiannakis, 2011b, 2012; Luo, 2018). Findings from 
empirical studies (Gillespie et al., 2017; Koufogiannakis, 
2011a) confirmed that library professionals identify and 
use a variety of evidence types, beyond the research 
literature and often combine different types, to inform 
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their daily practice. Koufogiannakis (2011c) identified two other types of evidence that are valid as 
important and contextual sources of evidence for library and information service practitioners – 
local evidence and professional knowledge. Combined with research evidence, these three 
sources provide a range of tools and methods that library professionals can use in applying and 
being evidence-based. The three different sources of evidence are equally valid; no one type of 
evidence stands alone. Indeed, the type of evidence used may depend on the task and the need for 
information (Jamali, 2018). The mix of evidence selected depends on the task, the availability of 
data, the intended outcome and the time available. For theological librarians and solo 
practitioners, evidence-based practice offers a way and opportunity to engage with stakeholders; 
to better understand client’s experiences and expectation of collections, spaces and services; and 
to build a backpack full of stories and statistics that can be used as a tool for advocacy with 
authority and conviction (Bell, Moss, Thomas, & McLeod, 2017) 
 
Putting Evidence-Based Practice into Practice 
 
Evidence-based practice is not just about defining measures and undertaking data analysis; nor 
does it end with gathering and reporting data. Rather, evidence-based practice promotes an 
applied approach that is ongoing and reflective, in which library staff position themselves to 
respond to challenges and leverage opportunities within their library’s local context. Measures are 
the means through which service is improved and professional practice is continuously developed 
(Howlett & Thorpe, 2018).  
 
To understand evidence-based practice in practice, University of Southern Queensland Library 
has adopted a framework or “lens” (Figure 1) that explains our approach to working as an 
evidence-based library. The framework can be applied to an individual situation, team plans or at 
an organisational level. It is used to explain and apply evidence-based practice in our day-to-day 
work. The lens is particularly applicable to libraries that have a parent organisation or are 
accountable to a broader purpose. It recognises the realities of daily professional practice and 
experience (Howlett & Thorpe, 2018).  
 
There are four elements to the framework. At every stage, evidence is gathered, analysed, used 
and applied. Library professionals must interpret institutional goals to use evidence for strategic 
priorities. The environment a library sits within will influence the sources and types of evidence 
chosen. The choice of evidence should be tied to the mission of the specific institution (Tenopir, 
2013). Once strategic goals are identified, service improvements and decisions can be applied and 
implemented based on the evidence. By applying outcome-driven services based on strategic 
priorities, evidence-based practitioners have the opportunity to create and design service 
offerings in a way that generates bespoke evidence (Grieves, 2017).  
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Figure 1: A lens for understanding the evidence-based library (Howlett and Thorpe, 2018) 

 
Measures of outcomes and impact are the means of gathering and understanding evidence. Data 
must be interpreted and imbued with meaning; combining quantitative and qualitative data to 
form analytics and insights (Grieves, 2017). Libraries must move beyond “tombstone statistics”, 
such as titles or volumes held, gate counts, classes taught, as they provide an incomplete picture of 
the library’s impact and may be incomprehensible to stakeholders. (Springmier, Edwards, & Bass, 
2018). Non-traditional and emerging methods of evidence gathering, such as techniques from 
user experience and design thinking methodologies, can complement statistics, enrich 
interpretation and add meaning. Appendix 1 identifies a range of methods and measures that can 
be used to evaluate information services, spaces and collections.  
Communicating for influence and advocacy is the element, that if all others are done effectively, 
generates influence and advocates for what the library is, and what it achieves for the parent 
organisation, its clients and stakeholders (Howlett & Thorpe, 2018). There is a need to create and 
communicate a compelling vision of the library’s current and future role which can take 
stakeholders along with the library. This should be linked to evidence of the value of libraries for 
individual use, various stakeholder community and the institution as a whole (Pinfield, Cox, & 
Rutter, 2017). Through these four elements, evidence-based practice can become a conscious and 
deliberate process of how an organisation operates.  
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Stakeholder Engagement 
 
The role of stakeholders within evidence-based practice is critical, not just as a group to be 
influenced, but also as a source of evidence. Abbott (2006) describes a research project within 
which the involvement of stakeholders was an essential feature as their input resulted in an 
increased understanding of the library’s role in providing an engaging learning environment. In 
relation to strategic planning, emerging research is exploring how university libraries and library 
directors use a variety of evidence sources to demonstrate the library’s value, including a focus on 
methods that involve library stakeholders in the process (Lembinen, 2018; Newton Miller, 2018). 
By developing a proactive approach that includes seeking, interpreting and using the input of 
staff, students and community, evidence-based practice approaches can clearly articulate the 
value of your library (Arizona State University Library, 2017). 
 
Conclusion 
 
Being evidence-based creates a healthy service culture in libraries and information services. By 
building capacity in evidence-based practice, library professionals can:   

 demonstrate value to stakeholders,  
 gain a deeper understanding of client needs and experiences, 
 promote robust decision making, and 
 improve service delivery. 

Evidence-based practice can be empowering, proving what you know or suspect about your work, 
your clients and services, and building a platform from which you can convincingly demonstrate 
your worth to your parent institution, to your clients, and to your industry. An evidence-based 
culture in your library can be the first of many stepping-stones to a sustainable future (Bell, Moss, 
Thomas, & McLeod, 2017).  
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Appendix 1: Methods for Evidence-Based Practice in Libraries 
 
Information 
Services 

Print collections Electronic/Digital 
Collections 

Spaces 

• Mystery shoppers 
• Observations of 

clients & staff 
• Statistics  
• Chat transcripts 

(Thomas & 
Wallace, 2018) 

• Client feedback  
• Surveys & 

evaluations 
• Focus groups, 

interviews, 
personas 

• Anecdotes/stories 
• Heuristic  

• Usage & holdings data 
– borrowing and ILL 
statistics, stocktakes 

• Return on investment 
=  item usage plus cost 
of housing the item 
(current and future 
value) 

• Large scale collection 
review (Arizona State 
University Library, 
2017) 

• Significance 
assessment – for a 
single, group or cluster 
of items (uniqueness, 
rarity) 

• Accessibility, 
readability, 
discoverability 

 

• Usage and non-usage 
(turnaway) data from 
vendors & discovery 
layers  

• Duplication, currency 
(embargoes), accuracy 
& completeness  

• Patron driven 
acquisition 

• Search logs 
• Webpage analytics 
• Vendor support & 

supply – pricing models, 
access rights, trials, 
training  

• Functionality, 
accessibility, ease of use 

• Technical feasibility, 
integration with other 
technologies, 

• Security & privacy 
 

• Observations 
• Journey maps 
• Occupancy 

counts 
• Seating surveys 
• Gate counts 
• Wi-fi heat maps 
• Client feedback 

& surveys 
• Focus groups & 

interviews 
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Resources for LGBTQI 
Researchers in Theology 
Mark Hangartner 
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