Creating Friction-Free Relationships: Tools for Working with Anyone American Management Association
'This webinar will teach techniques and strategies for taking the emotion out of interactions, building trust, managing
meetings, addressing difficult topics, and influencing people. These tools can be employed in any business relationship
whether it's your boss, colleagues, or direct reports.

November 1, 2016 $149
http://www.amanet.org/training/webcasts/creating-friction-free-relationships.aspx

Metadata Design Library Juice Academy
Learn about the tools and technologies that support metadata design. Topics covered include the data model, the registry,
standardizing values through ontology and vocabulary development, metadata expression, and applying the tools to existing
metadata schemas.

November 7-December 2, 2016 $175
http://libraryjuiceacademy.com/105-metadata-design.php
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