Information needs and behaviours of IBTS students

Personal information

1. The academic programme in which you are enrolled:

2. Your area of research/dissertation topic:

3. Your age:

	__ 20-29
	__ 30-39
	__ 40-49
	__ 50-59
	__ 60-69


4. Gender 

	__ female
	__ male


5. Country of origin: _______________
1. Sources of information 

1. Please check all types of materials that you consider to be important for your study and research.

	__ Books
	__ Journal articles
	__ Theses and dissertations

	__ Conference proceedings
	__ Manuscripts, archives
	__ Book reviews

	__ Newspapers
	__ Audio/visual materials
	__ Oral interviews

	__ Web sites
	__ Government documents
	__ Statistical sources


2. Please list any other materials you consider to be important.

3. Which of the above materials do you use most frequently (please list 3 types in the order of importance)?

4. How important is it that these sources share your theological position or denominational view?

	__ very important
	__ important
	__ somewhat important
	__ not important


5. In your research, to what extent do you use resources that have only relevance to theology and to what extent do you include materials from other disciplines?

	__ 100% theology resources
	__ 75/25 % theology/other areas
	__ 50/50 % theology/other areas
	__ 25/75 % theology/other areas


6. Please list disciplines, other than theology, that are important in your research.

7. What formats do you prefer (please check as many as you like)?

	__ Print
	__ Electronic
	__ Microfiche/Microfilm 
	__ Other

	
	
	
	


8. How many and what languages do you read?

9. How do you deal with sources in languages other than these?

	__ I try to find a translation (oral or written)
	__ I run the text through a translating software (free or commercial) 

	__ I search for a summary or abstract of the source
	__ I ignore the source


2. Electronic sources

1. Which databases do you use most often for your study and research? Please check all databases that you consider to be helpful. The lists are taken from the IBTS Library website. 

Library catalogues

	__ IBTS online catalogue
	__ other (please specify) _____________________


Full-text journal databases

	__ Ebsco
	__ ProQuest Religion
	__ ATLASerials

	__ Wales Online Library
	__ Electronic Journals Library (U of Regensburg)
	__ Open access journals in theology

	__ Other (please specify) ___
	
	


Index journal databases

	__ Index Theologicus
	__ ATLA (CD-ROM)
	__ Ingenta
	Other ______


Dissertation databases

	__ TREN
	__ RIM Online
	__ UMI dissertation express
	Other ________


e-Books

	__ Cambridge Collections Online
	__ Ebrary
	__ Gutenberg Project
	Other _______


2. When I search a database, I appreciate:

__ relevance specifically to theology

__ broad interdisciplinary relevance

__ retrospective coverage (materials going far back into history, not only current publications)

__ inclusion of primary sources

__ current materials

__ user-friendly interface

__ many and varied search functions

3. Some primary source materials (for example: manuscripts, rare books, sacred texts, visual images) have been digitized and are available online. I use them

	__ frequently
	__ sometimes
	__ rarely
	__ never


4. Which Web sites do you most frequently use?

5. When a search yields too many hits (check all answers that apply):

__ I start over again

__ I go through all results not wanting to miss any valuable information

__ I choose the most current information

__ I choose results from most respected authors or most respected journals in the field

__ I think of new terminology to use in my search

__ I use limiters (Boolean operators, limit year range, types of materials, etc.)

__ I look for another database

__ I ask a librarian for help

6. When a search yields too few results

__ I start over again with new terminology

__ I check the subject (topic or index) terms of the database

__ I look for another database

__ I ask a librarian for help

7. Please describe any problems you have encountered using databases.

8. How have you learned to use electronic sources? Please check all answers that apply.

__ I taught myself

__ I learned from my teachers and co-students

__ I learned from a librarian

__ I took a class or workshop outside of IBTS

__ I learned from my children

__ I learned through online tutorials

__ I have not learned how to use electronic sources

__ I would like more instruction in how to use electronic sources

9. How helpful have electronic sources been in helping you to find information?

	__ very helpful
	__ sometimes helpful

	__ rarely helpful
	__ I do not use electronic sources


3. Methods of discovering relevant information

1. Please check all of the ways how you discover information for study and research.

	__ Library catalogues
	__ Abstracts, indexes
	__ Database searches

	__ bibliographies of books and articles that you read
	__ my personal library
	__ browsing the stacks in a library

	__ publisher catalogues
	__ listservs, forums, or blogs
	__ New books shelf/website

	__ bookstores
	__ online bookstores
	__ search engines

	__ discussion with teachers and co-students
	__ experts at other institutions
	__ librarians


2. Please list any other ways you have discovered information.

3. Which are the most frequent ways that you discover information (please list 3 ways in the order of importance)?

4. What do you do when you cannot find needed information through your “usual” channels/methods?

5. How often does unintentional or accidental discovery (serendipity) play a role in finding helpful information? For example, while working on one topic you come across valuable information for an entirely different topic that you also need. 

	__ Frequently
	__ Occasionally
	__ never

	
	
	


6. When does accidental discovery often occur? Please check all answers that apply. 

	__ browsing stacks in a library
	__ browsing the Internet

	__ doing a search in an online library catalogue
	__ doing a search in an electronic database

	__ talking to scholars and co-students in the field
	__ reading works, book reviews, other publications

	__ reading messages on a listserv or online discussion forum
	


7. What alerting or notification services do you use to discover information that has recently become available?

	__ RSS feeds
	__ Table-of-contents services
	__ Publishers alerts


8. Can you recall any instance when you avoided or consciously chose not to seek information from a source even though you believed that information relevant to your research might be available from that source? Please describe the situation.

4. Library Services

1. Please check all library services that you have used or are using.

	__ borrowing and renewing materials
	__ assistance in using appliances (copy machine, scanner, DVD-writer, etc.)

	__ assistance in finding relevant materials
	__ assistance in locating materials 

	__ Interlibrary loan
	__ Document delivery (request materials be scanned and e-mailed to you)

	__ assistance in using databases
	__ search skills training

	__ discuss your research with librarian
	__ order books through the library


2. Which service(s) do you use most frequently?

3. Please list any other ways in which you believe the library can assist you in finding relevant materials and helping you with your research.

